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Mission Statement
TCDS supports dental professionals by promoting the values of
dentistry and providing services to help our members succeed
personally and professionally. 



  

  

    

  

 

    

     

    

 

  

What’s Happening at Tri-County
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Explore the new FREE CE Programs and register 
for any event online at www.tcds.org or call (951) 787-9700

Thur. Jul. 19 Continuing Education Program
(FREE to TCDS Members & Two Staff)
TCDS Office
Registration/Social Hour:  5:30 PM
Seminar: 6:30 PM – 8:30 PM
“Tweaked, Cracked, & Loaded – A Profile of the
Addicted Dental Patient”
Ronni Brown, D.D.S./MPH
2 CEU’s – Seating is Limited

Thur. Aug.  9 Continuing Education Program
(FREE to TCDS Members & Two Staff)
TCDS Office
Registration/Social Hour:  5:30 PM
Seminar: 6:00 PM– 9:00 PM
“CPR/Basic Life Support”
STAT CPR Solutions
3 CEU’s – Seating is Limited

Wed. Aug 15 Continuing Education Program 
(FREE to TCDS Members & Two Staff)
REGIONAL
Loma Linda University – School of Dentistry – Prince Hall
11092 Anderson Street, Loma Linda, California 92350
Registration/Social Hour:  5:30 PM – Rm. # 1101/1102
Seminar (Lecture Portion): 6:30 PM - Rm. # 1101/1102
Seminar (“Hands-On” Portion): 7:30 PM - Rm. # 1112
“Use and application of Sodium Diamine Fluoride (SDF)”
Anna Chen, D.D.S.
2 CEU’s – Seating is Limited

Thur. Aug 23       Continuing Education Program (FREE to TCDS Members)
REGIONAL
Crush and Brew Restaurant
28544 Old Town Front St #103, Temecula, CA 92590
Registration/Social Hour:  5:30 PM
Seminar: 6:30 PM– 8:30 PM
“The Dentists’ Service Company – New Developments 
and Opportunities”
Michael Perry, D.D.S.
2 CEU’s – SEATING IS LIMITED TO THE FIRST 15 REGISTERED!

Sun. Sep.  9 Annual Family Fun Day  (FREE to TCDS Members, $10 Additional 
Guests 5 & over)
Fiesta Village Family Fun Park
1405 E. Washington St, Colton, CA 92324 10:00 AM– 2:00 PM

Sat. Sep. 15 Continuing Education Program 
(FREE to TCDS Members & Two Staff)
TCDS Office
Registration/Continental Breakfast:  7:00 AM – 8:00 AM
Seminar (First Half): 8:00 AM – 12:00 PM
Lunch:  12:00 PM – 1:00 PM
Seminar (Second Half): 1:00 PM – 5:00 PM
“Transforming into the Modern Dental Practice”
Todd Snyder, D.D.S.
8 CEU’s – Seating is Limited

Wed. Sep. 19 Board of Directors meeting
TCDS Office
6:45 PM

Fri. Oct. 5 Shredding Day (FREE to TCDS Members)
REGIONAL
Assistance League of the Foothill Communities
8555 Archibald Ave, Rancho Cucamonga, California 91730
12:00 PM– 4:00 PM
SPACE IS LIMITED!

Thur. Oct. 11       Continuing Education Program
FREE to TCDS Members & Two Staff)
TCDS Office
Registration/Continental Breakfast:  7:00 AM – 8:00 AM
Seminar: 8:00 AM – 12:00 PM
“Infection Control & the California Dental Act”
Nancy Dewhirst, RDH
4 CEU’s – Seating is Limited

Thur. Oct. 25 Continuing Education Program
FREE to TCDS Members & Two Staff) 
REGIONAL
Western University of Health Sciences – College of Dental Medicine
795 East Second Street, Pomona, California 91766
Registration/Social Hour:  5:30 PM – Room to be determined
Seminar: 6:30 PM – 8:30 PM - Room to be determined
“How to Think Like a Radiologist:Improve your 2D/3D Skills”
Setareh Lavasani, D.D.S.
2 CEU’s – Seating is Limited

????Day/Date       Event Details   Day/Date      Event Details



n behalf of Tri-County Dental So-
ciety and as president, I wish to
recognize and offer my heartfelt
congratulations to two very spe-

cial dental school student representatives,
Diana Heineken and Mahelet Negash on their
graduation from the Western University of
Health Sciences – College of Dental Medicine
and the Loma Linda University – School of Den-
tistry, respectively.

I have had the honor and pleasure to interact
and work with Diana and Mahelet and have
witnessed their dedication and commitment to
serving TCDS. Thank you for your help; I foresee
a very bright future for both of you.  Congratu-
lations also to all of the new graduates from our
six California dental schools: Western Univer-
sity, Loma Linda University, UCLA, USC, UOP,
and UCSF.   Best wishes for all of your contin-
ued successes and achievements.  

Board Update
The TCDS Board of Directors and I have been
busy!    In late March, fellow board Dr. Mauricio
DosSantos and I joined executive director John

Fields and membership manager Shehara Gu-
nasekera in a very productive meeting with
Robert Handysides, DDS, Loma Linda’s new
Dean of the School of Dentistry. Dr. Handysides
was a gracious host and we left the meeting
grateful and optimistic for future collaborations
between Loma Linda and TCDS.

In preparation for the CDA Foundation’s CDA
Cares event in Anaheim on April 28-29, several
TCDS members and board members received
detailed instruction and certification to fabri-
cate and deliver Larell prefabricated full den-
tures.  These would be given to patients who
had unsalvageable teeth removed at CDA Cares
events six months previously.  Dr. Allen Wong, a
UOP professor of diagnostic sciences who trav-
eled at his own expense from San Francisco, and
TCDS past-president, Dr. Evangelos Rossopou-
los,  who donated the use of his office and his
time,  provided the didactic and hands-on
instruction to the doctors who would be treat-
ing those CDA Cares patients.   We couldn’t have
done it without their knowledge and expertise!
Many thanks.

Once again, TCDS members and board mem-
bers generously volunteered their time (along
with many other CDA dentists from throughout
California), to provide free dental care to  ap-
proximately 1,950 men, women and children
at the CDA Cares event, in Anaheim in April.
Many of the people seeking care waited pa-
tiently in long lines for many hours to receive
this gift of dental treatment and they expressed
their gratitude to the volunteers.  If you have

not volunteered or had the chance to partici-
pate at a CDA Cares event I would strongly en-
courage you to consider becoming a volunteer.
In 2019 CDA Cares will be held in San
Bernardino.  So, mark your calendars now and
join us.  Having the knowledge and skill to
make a difference to a person’s health is a gift
and a privilege many of us take for granted. The
feelings of goodwill and gratitude from those
we have helped more than repaid me in the vol-
unteering of my time. 

Advocacy
In May TCDS board members traveled as advo-
cates to State Legislators representing the In-
land Empire on the following four proposed
bills:  

Senate Bill 1008 Dental Plan Transparency:
requires that commercial dental plans to dis-
close how much of the premium received is
spent on patient care versus administrative
costs or (the dental loss ratio - DLR) and to pro-
vide a summary of benefits. A study  showed
that 25% of all commercial dental plans spend
less than 50% on patient care, with some
falling as low as 10%.   So the need for dental
plan transparency is necessary for all to be able
to evaluate dental insurance plans.  This bill was
supported by TCDS and CDA.

Senate Bill 1148 Silver Diamine Fluoride:  re-
quires Department of Health Care Services to
pay dentists for using silver diamine fluoride as
part of their comprehensive treatment plan.
Silver diamine fluoride is a topical medication
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used to slow down or stop dental decay in both
primary and permanent teeth.  TCDS and CDA
support this bill.
Assembly Bill 2643 General Anesthesia Cov-
erage: expands health plan coverage for gen-
eral anesthesia provided in a dental office for
children under age 7, people who are develop-
mentally disabled, and people of any age with
physical or medical conditions that require gen-
eral anesthesia for the provision of dental care.
TCDS and CDA support this bill.

Assembly Bill 3087 Provider Rate Regula-
tion:  establishes a state government commis-
sion of 11 political appointees to set provider
payments based on a percentage of Medicare
rates.  

TCDS and CDA along with physicians and hos-
pitals strongly opposed this bill because  1) It
does not address the underlying health care
cost drivers, and 2) It decreases access to care
due to fee limitations that may cause an exo-
dus of health care workers and hospital closures
from California. 

As of this newsletter’s deadline date, this bill
has been shelved in the Appropriations Com-
mittee with the likelihood that it will not re-
ceive any funding and therefore will die in
committee.   This rejection is a strong testament
and example of the importance of organized
dentistry through your membership in TCDS
and CDA.   The power and influence from CDA
and the combined 32 components was able to
inform state legislators of the flaws and nega-
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tive ramifications of this bill.

Our annual convention, CDA Presents, May 16
to 19 in Anaheim,  allowed TCDS the opportu-
nity to sponsor and host a hospitality suite at
the Hilton Hotel for members, and staff, board
and committee members to meet and network. 

Committee Updates 
Membership Committee: Led by Dr. Michael
Mashni, the committee is considering the fol-
lowing suggestions to improve upon the Hos-
pitality suite experience for 2019.  Suggestions
include:  earlier hours on Friday and Saturday,
chair massages, TCDS photo backdrops social
media exposure, and continuing education and
membership signs for increased awareness and
exposure of upcoming events.  The membership
committee also discussed the possibility of
hosting more regional events such as shredding
events in Palm Springs and Rancho Cucamonga
- and more member networking opportunities,
e.g., bowling and casino nights, are being con-
sidered.

The Continuing Education Committee: Chair,
Dr. Katherine Cooke shared with us potential
topics and speakers for this year and next.  In
late 2018, the committee will offer a hands-on
course for Silver Diamine Fluoride,  its benefits
and use.  Looking to 2019, a dental business
MBA program consisting of four courses, and an
Academy for Sports Dentistry(ASD) hands-on
course on mouth guard fabrication taught by
two former ASD presidents are scheduled. The
committee is currently considering and evalu-

ating  1) a full day lecture featuring an interna-
tionally known expert on TMJD and occlusion
and  2) a dental company-sponsored, hands-on
materials course.  and 3) to host the required
infection control and California Law course at
additional locations, i.e., Palm Springs and
Temecula.  Dr. Cooke has been doing fantastic
work on next year’s Continuing Education Pro-
grams and wishes to remind all members that
all of our CE courses are at no charge to our
members and to two of their staff members.
It’s another added benefit of your TCDS mem-
bership!  I encourage you to take advantage of
it!

I hope you all enjoyed a wonderful July 4th hol-
iday and I wish you a great Summer.

Dr. Wayne Nakamura
President, Tri-County Dental Society



or those of you who have read
my editorials for the Tri-County
Dental Society and submit my
ramblings to memory you will

remember my comparing dentistry to the game
of Tennis. One of my main comparisons was the
uniqueness in sports in that the opponents help
each other warm up prior to a match – just as

dentists help each other from time to time.
Today, as I watched the French Open tennis final
match, won by Rafael Nadal, another compar-
ison came to my mind. 

Rafael Nadal has now won the French Open
eleven times. No one would dare say he does
not know how to play tennis. The remarkable
thing is that over the thirteen years since he
won his first French Open, he does not play ten-
nis the same way he did at first. Yet, to win the
French Open has been the goal of many profes-
sional tennis players and I’d dare say that any
of them would deem themselves successful
tennis players to win just one final. (I’d consider
myself a success if I even won one point off any

of the professionals in the first round!) 

Up until last year Rafael Nadal was coached by
his Uncle, Toni Nadal. “Uncle Toni” was inter-
viewed last year after Rafael won his tenth
French Open. Concerning his coaching over the
years of Rafael he said he had spoken to him
after Rafael’s early successes and had said, “It is
difficult to improve when you are completely
satisfied.” 

Uncle Toni knew that while Rafael had been
winning many tournaments he could be better
– he could improve. But, he knew that if Rafael
was satisfied with where his game was at then,
he would not feel he needed to improve his play.
He might have been feeling he knew enough
and could play well enough as he was at the
time. 

When we graduate from dental school we may
feel like we have learned enough about den-
tistry.  When we receive our license, we may feel
like we are good enough to be a dentist. After
practicing a few years we may feel confident
enough that we don’t feel we have to learn any-
thing more – we’re good enough. 

Of course, just like Rafael Nadal found out, we
might lose a “match” from time to time and wish
we knew more. This may be a difficult case or a
difficult patient – or, a difficult insurance claim.
Thus our reaction to any failure we may have we
should take that as inspiration to accept that we
were not “good enough” for that situation and
then seek out the education we need to win the
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Are you good enough......

match when we face it again. 

The State of California requires us to complete
fifty-two hours of continuing education with each
license renewal. There are topic requirements such
as California Law and OSHA. However, there are no
requirements for the quality of the CE taken. So
many dentists seek to find the cheapest, or even
free, CE courses – no matter how boring they may
be or whether they really learn something or not.
Unfortunately, many dentists do this due to the
increasingly high overhead of a private practice or
the low, or no, pay received from an associateship
that would allow them the finances to pay for bet-
ter CE. I do encourage all of us to evaluate the ad-
vantages of free CE – especially those presented
by commercial endeavors who might want you to
purchase their products or services. There is that
old saying, “You get what you pay for!”

Personally, I have paid over $1,000/per day for CE
I felt was needed to improve my game – and, it
paid for itself in financial rewards as well as re-
wards in confidence.  

The Tri- County Dental Society presently is making
available many CE courses –and all the courses are
“FREE” to TCDS members and two of their staff. The
truth is, you are still paying for them. These CE
courses are paid for from the dues collected for
membership in the ADA, CDA and TCDS. The TCDS
board felt it would be worthwhile to our members.
These are quality courses. TCDS has the unique po-
sition of being near two dental schools with many
educated and experienced specialists and re-
searchers to present topics important to each den-

“It is difficult to improve when you are completely satisfied.”
Uncle Toni Nadal
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tist. In addition to local experts, other renowned
experts have been asked to make presentations. 

I encourage each member to take advantage of
the many CE courses on the schedule – check the
TCDS.org website. You have already paid for all of
the courses – get your money’s worth! 

So, what is your answer to my question in the
heading? Are you good enough? No! Do not be
completely satisfied with where you are. 

I wish you success and peace.
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ifty five years ago, back in good
ole 1963, Mr. Nat King Cole re-
leased an album and title song
called, “Roll Out Those Lazy,

Hazy, Crazy Days of Summer!”  It seemed the
perfect title for this article, as TCDS moves into
this new season.

TCDS has a busy summer and fall planned with
many excellent opportunities for our members
to take advantage of a variety of FREE inform-
ative programs and interesting events.  This
year we will be expanding our approach to re-
gionalize our services.  What does this mean for
you?  For starters, Riverside is no longer the cen-
ter of the universe when it comes to member-
ship activities (such as Shredding Events) or
FREE continuing education.  All these programs
will begin to be offered in other Tri-County
cities, including: Temecula, Palm Springs, Vic-
torville, and Pomona.

And this year we’ve sweetened the pot even
more, providing FREE CE programs to, not only
our TCDS members, but also to two of their staff
members.  In case you haven’t noticed, we’ve
expanded our FREE continuing education into
15 programs per year and we’ve already begun
regionalizing them as well.  If you consider that
the value of each of these 15 programs is at

least $50, then you have FREE access to $750
worth of CE on an annual basis.  That’s nearly
double the $390 per year our members pay in
annual dues to TCDS.  In addition to the 12 pro-
grams we offered (or will be offering) from our
TCDS office this year, we have scheduled three
others to reach out to our TCDS who live outside
of Riverside.  These regional programs will in-
clude:  
• A 2-hr. “hands-on” course covering the use
and application of Sodium Diamine Fluoride
(SDF) to be presented at Loma Linda Univer-
sity on Wednesday, August 15 by Dr. Anna
Chen.

• An exclusive 2-hr. seminar covering all the
new developments and financial benefits of
The Dentists’ Service Company (TDSC) to be
presented in a private dining room at the
Crush & Brew Restaurant in Temecula on
Thursday, August 23 by Dr. Michael Perry.
(Limited to the first 15 registrants)

• A special 2-hr. course covering Dental Ra-
diology to be presented at Western Univer-
sity of Health Sciences on Thursday, October
25 by Dr. Setareh Lavasani.

Congratulations to TCDS Immediate Past Presi-
dent Dr. Judy Wipf and Dr. Dan Jenkins, TCDS Ed-
itor of this publication, who were recently
inducted as fellows into the Pierre Fauchard
Academy.  They join the ranks of other TCDS
members who are fellows of this prestigious or-
ganization.  These include: Dr. Leif Bakland, Dr.
Michael Boyko, Dr. John Brown, Dr. William
Coffman, Dr. William Domb, Dr. Butch Ehrler, Dr.
Mervin Ellstrom, Dr, Arthur Forrest, Dr. Louis
Herbers, Dr. Gerald Middleton, Dr. Michael
Miller, Dr. Richard Rynearson, Dr. David Sec-
combe, Dr. Philip Shaver, Dr. Robert Stevenson,

Dr. Daniel Tan, and Dr. Myron Winer.

According to the Pierre Fauchard Academy web-
site, the academy is an honorary dental service
organization that was founded in 1936 by Dr.
Elmer S. Best, a Minnesota dentist. Troubled by
the proprietary nature of many dental publica-
tions, he wanted to help the profession gain
control of its own literature and assure its inde-
pendence from commercial interests. His pas-
sionate concern for the search for knowledge
and the raising of professional standards laid
the ground work for the beginning of the Acad-
emy.  This attracted outstanding dental re-
searchers and teachers to its ranks and led to a
continuing role in fostering dental science.

The Academy is named after Pierre Fauchard of
France (1678-1761), who is recognized as the
"Father of Modern Dentistry" for raising den-
tistry to a profession. He wrote a book named
“Le Chirurgien Dentiste au Traite des Dents”
which was the first true textbook of dentistry.
The Constitution of the Pierre Fauchard Acad-
emy laid out a series of objectives honoring Dr.
Best’s focus on integrity and ethics.  An objec-
tive adopted by the Academy awards distin-
guished members and role models for their
contributions to the field of dentistry.  A pri-
mary objective at the time of its founding, to
help the profession take control over its own lit-
erature, still remains an important activity of
the Academy.  This includes the publication of
Dental Abstracts. 

Once again, according to the website, “Our mis-
sion as Fellows in the Pierre Fauchard Academy
is to recognize and grow leaders in the dental
profession, their communities and society. We
accomplish this by consistently focusing on pro-
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�     Hazy, Crazy Days of Summer!”�

fessionalism, integrity, and ethics worldwide,
by our own conduct as worthy role models, by
the advancement of dentistry to the highest
level, by supporting and honoring colleagues
for their distinguished work, research, contri-
butions, and public service, and by providing ex-
cellence in programs, education, and leadership
in oral health care.”

Fellowship in the Academy is by nomination
and is designed to honor past accomplishments
in the field of dentistry and encourage future
productivity.  Professional leaders select fellows
based on contributions to dental literature,
service to the profession of dentistry, and serv-
ice to the general community, thereby bringing
credit to dentistry, are among the criteria sought
in recruiting new members. The Academy has
its own publication program withDental World
and Dental Abstracts and has always encour-
aged its fellow members to contribute to dental
education and dental literature.  Through its
Foundation, it offers financial support to vari-
ous dental projects that increase access to care
for underserved populations and scholarships
to dental students.

The Pierre Fauchard Academy is currently com-
prised of over 10,000 Fellows divided into 120
sections, 55 in the United States and another 65
in many other parts of the world, including
South America, Europe, Asia, Africa and Aus-
tralia.The membership is comprised of dentists
who are among the most outstanding leaders
in various fields of dentistry.  Fellowship is by
invitation only and must have the approval of
the Section in which the candidate resides or
practices.

The Academy is administered by a Board of

Trustees consisting of four Officers and ten
Trustees from around the world. Each section
organization includes a Chairperson and such
other officers or committee members as the
Section may elect. The administrative office of
the Academy is located in Logan, Utah, U.S.A. 

Kevin Fang, Western University  and Dimitri
Haber,  accepting the award for Austin Owen,
LLUSD). display the Pierre Fauchard Foundation
Student Awards.

Judy Wipf with Southern California, PFA
Chairperson, John Taylor.

CDA Executive Director, Peter Dubois received his PFA
Honorary Fellowship from Denise Hapjan, Past Chair PFA
Southern California Section and John Taylor, Chair, PFA
Southern California Section. 

Simon Hong from Western U and Wendy Gegorius
from LLUSD receive Teachers of the Year honors
from PFA

Dan Jenkins receives his PFA lanyard from PFA
International President, Richard Sawers.



uing education and peer review. Before I stray

too far into a dissertation on the value of mem-

bership in organized dentistry, I would like to

concentrate on the benefit of Peer Review, to

provide guidance on how to avoid it and explain

how it works should you find yourself on the

proverbial hot seat.

Peer Review is arguably the benefit of mythi-

cal proportions. We like to believe we police

ourselves in order to protect the public from bad

actors who might besmirch the profession. The

public demands "someone" come to their aid

when they have been harmed, but whom? The

Dental Board? The Dental Board is tasked with

investigating violations of the Dental Practice

Act and does not facilitate refunds to patients.

The patient can sue. If it’s a big deal, a lawyer

will take the case, but only if there is something

in it for the lawyer. The patient's alternative,

could be Small Claims Court if the damages are

less than $10,000. Try defending your perfect

margins to a judge with no dental background!

I shiver to think about it. Peer Review is like a

first line of defense for resolving treatment dis-

putes and, as such, it quite possibly keeps your

TDIC premium lower.  

So, why do I say it is of mythical proportions?

Last year TCDS had 18 Peer Review cases. We

have close to 2,000 members. That is less than

Peer Review....Stay Safe Out 

by, Joan Dendinger, DDS
1% of the membership, and that is a high per-

centage when you compare it to other compo-

nents that go years without one case. The

statewide average is closer to .2% of member-

ship. It is unarguably an expensive benefit. The

average administrative cost for a single case

opened is close to $4,000, and if it proceeds

through to a full evaluation, the cost is over

$8,500. Quite often, the costs to evaluate a

claim, when looking at administration and staff

hours, is much more than the amount disputed.

Peer Review cases have ranged between $290

settlements to $48,000.  A portion of our an-

nual dues goes toward funding this program.

But for this investment, we can enjoy knowing

CDA has our back if a case is brought forward.

Peer Review is there to help when communica-

tion between patient and dentist becomes too

difficult. Which way do Peer Review decisions

tend to fall? After weeding out about one third

of complaints that are not appropriate for re-

view, the outcomes for evaluative review are

about 50/50 in favor of the patient and dentist.  

Efforts to reduce costs have been made, and

continue to be investigated. Mediation is now

part of the process, in which trained staff at CDA

talk to patients and doctors and see if dollars

refunded would make everyone happy. If an

agreement is reached, the patient signs a set-

tlement agreement and release, which provides

�”Peer review is not a disciplinary program.”�

uick, off the top of your head:

“Why do you belong to the dental

society?” What are the benefits of

membership? If you take your time, you can give

an eloquent dissertation on how the American

Dental Association has been the force over time

that elevated the dental trade to a highly re-

spected profession; advocating for research into

best methods and best materials; how the ADA

has maintained the accreditation of dental

schools to best serve the public by insuring well-

educated dentists. You can mention how CDA

came to the rescue in the 1980's when there was

a crisis in the professional liability market and

we created TDIC. You can talk about federal and

local lobby efforts regarding issues like water

fluoridation. We are the good guys! But, why do

you belong? Frequent snap answers are contin-

Q
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    There!

protection for the dentist. Going through an

evaluative review is both time consuming and

gut wrenching. For some members, providing a

goodwill refund and being able to resolve the

issue quickly and be protected is worth it. Me-

diation holds great promise and is already solv-

ing many cases, but it is not the same as Peer

Review. In mediation, no evaluation is made re-

garding the merits of the complaint.

If no resolution is reached in mediation, the

case will move forward to evaluative Peer Re-

view – the traditional process most of us are

vaguely familiar with. Records are collected

from the dentist under review and any other

dentists the patient has seen. Those records are

reviewed by the local panel of at least three

trained volunteers. The patient is given an ap-

pointment to be examined and the dentist has

an opportunity to be interviewed. The Peer Re-

view trained examiners review the treatment

in question based on CDA’s Quality Evaluation

Guidelines.  Dentists performing the evaluation

fill out standardized forms and describe exactly

what they see. All that data is distilled into a

decision, and everything is sent to be reviewed

by a member of the CDA Council on Peer Re-

view. 

Recently the CDA Board of Trustees discussed

the possibility of reducing the Peer Review pro-

gram in favor of informal mediation. They voted

overwhelmingly to continue mediation and

peer review evaluation.

Peer Review is not a disciplinary program. It is

an alternative dispute resolution program. Peer

review has the option of referring a dentist who

does not comply with a request for records, a

request for a refund, or for rendering grossly un-

acceptable treatment to Judicial Council, but

these instances are rare.

What are the biggest lessons I have learned as

a Peer Review examiner and Council member?

Document, document, document, and keep

communicating. I have hardly read a single pa-

tient complaint that did not stray into the

"Susie at the front desk was rude to me," or

"The doctor didn't care when I told him it hurt,"

or "My bill was never right" neighborhood. A

recent case landed at CDA with a 300 page tome

of the patient's complaint. Really? 

SUMMER 2018 Vol 2 • No 311
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ADA
Video Of Pediatric Dentist’s Magic Tricks For Pa-
tient Goes Viral.

The ADA News (6/6, Manchir) reports that “Dr.
Eyal Simchi and his staff regularly post videos
on Facebook of cheerful interactions he has with
patients at his pediatric practice.” While his
videos usually receive a couple thousand views,
a recent video that he and his office manager
Rachel, who is also his wife, posted in late May
has gone viral, with more than 35 million views.
The video shows Dr. Simchi using “magical”
thumb lights to mesmerize a two-year-old pa-
tient. Dr. Simchi and the video have received
positive coverage from numerous outlets, in-
cluding NBC Nightly News. When asked what
suggestions he has for dentists who may hesi-
tate to treat children, Dr. Simchi recommended
trying to understand how children think. “Get
on their level. Find out what works for them,” he
said. “Kids are not always like little adults. They
have to be spoken to differently. I sit on a little
chair and talk to them eye-to-eye.”

The video making the rounds sits on the
homepage of Dr. Simchi’s practice website,
riverfrontsmiles.com. To see other videos of Dr.
Simchi with patients, visit Facebook.com/River-
frontSmiles.

Mandatory e-prescribing is growing –
what about California?

POLITICO
Morning eHealth
Mandatory e-prescribing comes into its own
By ARTHUR ALLEN

06/04/2018 10:00 AM EDT
With help from Darius Tahir and Mohana Ravin-
dranath

WHY THE OPIOID CRISIS IS GOOD FOR HEALTH IT,
CHAPTER TWO: Our sector is starting to look like
Exhibit A in the lecture about how crisis can lead
to technological innovation. We’ve already de-
scribed how the legislative struggle with opioid

overdoses has led to expansion of telemedicine.
Well here’s a second area of our beat that’s been
chivvied along by fear of opioids: electronic pre-
scribing of controlled substances.

... With state legislators, some pharmacies and
health systems leading the way, and Congress
following in the slipstream, the move to e-pre-
scribing is accelerating nationwide.

... Such digital transmissions have only been
legally possible since 2010, but with the opioid
crisis continuing to batter the country, policy-
makers and the health care sector have become
increasingly intrigued by routing prescriptions
through electronic pathways, our Darius Tahir
reports this morning. Only 21 percent of con-
trolled substance prescriptions were delivered

electronically in 2017, according to Surescripts,
a national e-prescription network, but that’s up
from 11 percent just one year earlier.
... It’s easier and cheaper to control prescriptions
sent digitally rather than by paper, says
Geisinger’s chief pharmacy officer, Mike Evans.
His hospital system has mandated e-prescrip-
tions for controlled substances, and is preparing
to expand that to all pharmaceuticals, con-
trolled or otherwise, by the summer.

... The mandating of e-prescriptions received a
kickstart from the New York legislature in 2016,
and Arizona, Iowa and North Carolina have
since passed mandates scheduled to take effect
in the coming years. Walmart announced May
7 that it would require e-prescriptions for opi-
oids by 2020.

... Both chambers of Congress have introduced
the Every Prescription Conveyed Securely Act of
2018 (hr3528), which requires e-prescriptions
for controlled substances in Medicare Part D by
January 1, 2020; the House version was ap-
proved by voice vote in the Energy and Com-
merce Committee May 9. The Senate version is
still in committee. Read the details in Darius’
story here.

About this issue’s cover...
Fred Lamb has designed and published Tri-County Dental Society’s Bulletin, now the Connection, since 2001.  Evolving from his successful career in advertising and graphic design,
Fred became an avid landscape photographer and has melded his photography skills with his graphic arts talent to master an emerging art form... Photographic Art, which 
utilizes proprietary digital techniques developed over the past 20 years to achieve a soft water color look. Fred’s landscape portfolio can be seen at fredlambartprints.com

This issue’s cover captures the landscapes of Garner Valley in mid summer.
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Disappearing act: Has your employee abandoned you?
(This article first appeared on CDA website:
www.cda.org/NewsEvents/Details/tabid/146/Ar-
ticleID/4333/Disappearing-act-Has-your-em-
ployee-abandoned-you.aspx )

Employees miss work for myriad reasons, but what
happens when an employee is a no-show and has not
communicated with the employer about his or her absence?
There are no telephone calls, emails or texts — the employee has
made no contact of any kind with the employer. While this can be a
frustrating situation, it is not a “free ticket” to terminating the em-
ployee.

Job abandonment occurs when an employee does not intend to return
to the job and has not notified the employer of his or her intention to
quit. But because job abandonment has no legal definition, it is helpful
if job abandonment is defined in a practice policy. Neither California
nor federal law regulates the amount of time an employer must hold a
job open for an employee who neither appears for work nor calls in to
explain their absence.

“As the employer, your actions are controlled only by your practice’s
policy,” says Michelle Corbo, HR practice analyst with CDA Practice Sup-
port.

Ideally, every employer has an employee handbook that contains clear
attendance and communication policy expectations. And ideally, em-
ployees will have acknowledged these expectations and will follow
them when the need to be absent from work arises. This generally al-
lows employers to adjust schedules to accommodate the absence.
Employers should develop a policy that clearly states the consequences
of no-call, no-show behavior by defining how many days of absence
will be considered job abandonment. In California, three no-call, no-
show days are commonly considered job abandonment. But whatever
the number of days established by practice policy, the employer has a
responsibility to try to make contact with the absent employee and to
document all attempts to do so, as there are situations, described
below, that may prevent employees from following practice policy.
Why do employees abandon their jobs?

Common reasons for job abandonment include the employee is too
embarrassed or afraid to resign in person, the employee has received a
better offer with another employer and the employee is unable to

meet the job requirements.
However, job abandonment and voluntary termination

of employment can also occur when an employee is
unaware of the employer's absenteeism policy. The
employee may not even fully realize how their ab-
sence from work will affect their employer. “Give your

employee the benefit of the doubt,” Corbo says.

And occasionally, but importantly, medical situations, incar-
ceration, natural disasters and other situations of personal crisis do

occur that can prevent an employee from making timely contact. Prior
to terminating employment, employers should consider that the em-
ployee may be protected under the law by, for example, paid sick leave,
protected family or medical leave (FMLA/CFRA for employers of 50 or
more), school or child care leave or victims leave.

While the employee certainly could be disciplined for failure to follow
practice policies on attendance and communication, termination
should be a last resort in the above situations.

As a best practice, employers should indicate in their employee ab-
sence/job abandonment policy that exceptions may be made for emer-
gencies. Communication protocols should be established as part of this
policy. A well-defined communication policy includes who to contact
and what methods of contact are acceptable, e.g., emails, texts or tele-
phone calls. Employers should keep up-to-date emergency contact in-
formation in the employee’s personnel record and should follow
practice attendance, discipline and termination policies consistently. As
part of any new policy or handbook update, employees should be re-
quired to read and acknowledge the job abandonment policy.

Some absences are protected by law, and there are no one-size-fits-all
answers to situations that arise. It is advisable to seek advice from an
employment attorney prior to initiating any employee termination.
CDA Practice Support has several resources to assist employers with de-
veloping practice policies and managing employees, including a Sam-
ple Employee Manual (updated in March 2018), Notice to Employee:
Change in Relationship, Termination Checklist and Practice Policy Revi-
sion: Employee Acknowledgement Template.
For the resources cited in this article, visit cda.org/practicesupport. Or
submit an employment related question via the “Ask an Expert” link to
receive a response from HR Practice Analyst Michelle Corbo within one
business day.

Disappearing act: Has your employee abandoned you?
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University of Pennsylvania
School of Medicine. "Half of
hepatitis C patients with pri-
vate insurance denied life-saving drugs: Both private and
public insurers continue to deny coverage for drugs at high
rates." ScienceDaily. ScienceDaily, 7 June 2018. www.sci-
encedaily.com/rleases/2018/06/180607082608.htm 

The number of insurance denials for life-saving hepatitis C drugs
among patients with both private and public insurers remains high
across the United States. Private insurers had the highest denial
rates, with 52.4 percent of patients denied coverage, while Medicaid
denied 34.5 percent of patients and Medicare denied 14.7 percent.

Researchers from the Perelman School of Medicine at the University
of Pennsylvania reported in a new study published in the journal
Open Forum Infectious Diseases. 

June 8, 2018
Desensitizing gel for bleach-induced tooth sensitivity will not
harm whitening

Desensitizing gel made with 5% potassium nitrate and 5% glu-
taraldehyde can lower the risk and severity of dental sensitivity
without harming whitening results. The finding is from a study pub-
lished in the April issue of The Journal of the American Dental Asso-
ciation.

Authors designed the triple-blind clinical trial to measure the risk
and intensity of bleaching-induced tooth sensitivity (TS) by using a
desensitizing gel made with potassium nitrate and glutaraldehyde.
The study was a split-mouth, placebo-controlled, randomly con-
trolled trial with an equal allocation ratio.

A total of 42 study participants were at least 18 years old and did
not report any type of TS.

Researchers used desensitizing gel made with 5% potassium nitrate
and 5% glutaraldehyde in a hydroxyethylcellulose gel. The placebo
was the same but without the desensitizing agents.

All patients received the same bleaching treatment. Researchers first
isolated the gingival tissue of bleached teeth, then light-cured them

for 10 seconds. They placed a light-cured gingival barrier between
the central incisors to prevent contact between the gels.

Operators placed the gel made with 5% glutaraldehyde and 5%
potassium nitrate in 1 side of the maxillary arch and placebo gel in
the other side, and then left them undisturbed for 10 minutes. The
gel was applied on enamel, not dentin.

Operators agitated each dental surface with a rubber cup mounted
in a slow-speed hand piece for 10 seconds, and then removed the
gels with an aspirator tip and water rinsing. They bleached both
sides of the patients’ maxillary arches with a 35% hydrogen perox-
ide gel in 3 separate 15-minute applications in accordance with the
manufacturer’s directions. Researchers refreshed the in-office
bleaching agent every 15 minutes during the 45-minute application
period. They performed 2 bleaching sessions 1 week apart.

Researchers used a numeric rating scale and a visual analog scale to
measure TS intensity for each side of the maxillary arch. They used a
digital spectrophotometer and a value-oriented shade guide to
measure color.

Researchers recorded color at baseline, 1 week after the first bleach-
ing session, 1 week after the second bleaching session, and 1 month
after the end of the bleaching treatment. Because researchers
waited a week after each session to measure color, dehydration and
demineralization were not a factor.

The researchers compared the absolute risk of developing TS for
both groups with the use of the McNemar test. They calculated the
relative risk, the 95% confidence interval (CI) for the effect size and
the number needed to treat. They also compared bleaching-induced
TS intensity (numeric rating scale data) of the 2 groups at each as-
sessment points with the Wilcoxon signed rank test.

Researchers found a statistically significant difference (P < .0001) in
the risk of developing bleaching-induced TS between the desensi-
tizing gel group (31.7%, 95% CI, 19.6 to 46.9) and the placebo
group (70.7%; 95% CI, 55.5 to 82.3%). They also noted a statisti-
cally significant difference (P < .001) in pain intensity in the first 24
hours. They found no statistically significant difference in color
change between teeth treated with desensitizing gel or placebo.
Read the original article here.

Science News from Research organizations
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Join Dr. Jerry Middleton as a
volunteer with the Donated
Dental Services (DDS) program!
Dr. Middleton has been a vol-
unteer since 2004, and is a
member of the Dental Lifeline
Network • California Leadership
Council. As a DDS volunteer,
you will improve the oral
health of people with disabilities or who are elderly or
medically fragile and have no other way to get help.

Dr. Middleton shares more with DLN about why he volunteers:

DLN: Why is DDS important to you?
Dr. M: If I can eliminate [a DDS patient’s] dental disease and give
them a confident smile, they have one less thing to worry about.
Many of them have medical issues for which they cannot receive care
due to their dental disease. If I can contribute in any way to help re-
lieve their suffering, I’m happy to help.

DLN: Was there a particular moment that made you realize why you
volunteer with DDS?

Dr. M: There have been so many times that I have realized why I do
this. The hugs and tears of many grateful patients.

DLN: Why should other dentists volunteer with DDS?
Dr. M: The profession of dentistry has been very good to me. I’ve
been able to live a healthy comfortable life doing what I enjoy doing.
I feel it’s the right thing to do; give back to the profession that has
given so much to me by helping those most vulnerable in need. 

DLN: Why do you think in California it is especially important for pro-
grams like DDS to exist?

Dr. M: With a Denti-Cal system that is so poorly funded, there are so
many people in need of treatment with no means of accessing it.
Without this program and others like it, there would be a lot more in-
dividuals suffering unnecessarily. Still there are plenty. In our area

   

alone, we have a waiting list of patients in dire need of care with
not enough providers to give it.

DLN: What has your experience throughout DDS brought to your
office as a whole?

Dr. M: These patients are a joy to work with. Our team loves work-
ing and interacting with them. They are so grateful for the care we
give.

DLN: What would you say to another dentist who is considering
volunteering for DDS?
Dr. M: Please do. You won’t regret it. Just try one patient. You’ll see
for yourself how rewarding this experience is. Then you’ll want to
see another.

Will you see one patient through DDS? Join California’s network of
578 volunteer dentists and 339 volunteer laboratories who have
provided care to over 2,100 patients since 1995. For more informa-
tion and to sign up to volunteer, visit WillYouSeeOne.org.

Become a Donated Dental 
Services Volunteer

What can a CPA do for You?

Practice Acquisition/Mergers
Tax planning and Preparation
Dental Practice Accounting
Computerization
Payroll Accounting
Retirement and Estate Planning

••••••

We have extensive experience with Dental Practices.  The
professional staff of Frank W. Stearns offers a wealth of
knowledge in financial practice management. We tailor 
our services to meet specific needs.  We offer the highest 
quality of professional services designed to improve the
profitability of your practice while enhancing productivity 
and performance.

We can Assist you with:

If we can assist you in of these areas. please call Frank
(Chip) Stearns.

Frank W. Stearns
Certified Public Accountant, Inc.

2453 Falling Oak
Riverside, CA 92506

951-780-5100
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John C. Fields, Executive Director
Administration • Operations

Governance/Ethics • Advertising
Accounting • Publications

Extension 23 – John@tcds.org

Active/Recent
Life Active                  
Retired
Life Retired                
Post Grad (not counted by CDA)                 
Faculty                     
Disabled                     
Military/Public Health                 
Provisional (not counted by CDA)
Hardship                   
Dental Student Members (Not counted by CDA)
Pending Applications   
TOTAL

TCDS Membership Status Report  

Contact Your Dental Society Staff  

HMO Consumer Complaint Hotline
(800) 400-0815

State Dept. of Corporations Consumer Services division

Shehara Gunasekera, 
Membership Manager
Recruitment/Retention

New Dentist Services
Dental Student Services

Website Assistance
Extension 22 – Shehara@tcds.org

Jesenia Alvarez
Programs Coordinator/Receptionist

Continuing Education  
Community Health

Peer Review
Exhibitors /Advertisers

Extension 21 –Joceline@tcds.org

Executive Committee
President -Wayne S. Nakamura, DDS
Immediate Past President - Judy Wipf, DDS
President-Elect - Michael Mashni, DDS
Vice President -Katherine J. Cooke, DDS 
Secretary/Treasurer - Hemant N. Joshi, DDS

Board Members
Director - Michael J. Clapper, DDS
Director - Joan E. Dendinger, DDS
Director - Mauricio DosSantos, DDS
Director - Deborah M. Hutton, DDS
Director - Paul C. Simeteys, DDS

CDA Trustees
Kenneth T. Harrison, DDS
Oariona Lowe, DDS

Leadership 

Committee Chairs
Continuing Education – Katherine J. Cooke, DDS 
Ethics – Robert D. Stevenson, DDS
Finance – Hemant N. Joshi, DDS
Community Health – Gerald M. Middleton, DDS
Governance – Clelan G. Ehrler, DDS
Membership/Leadership Dev. – Michael Mashni, DDS
New Dentist/Students – Mauricio DosSantos, DDS
Nominating – Arthur D. Gage, DDS
Peer Review – Mark E. Harris, DDS

Editorial Team
Editor – Daniel N. Jenkins, DDS, CDE -AADEJ
Managing Editor – John C. Fields 
Publisher – Fred Lamb Design

1444
113
23
183
16
49
10
3
0
3

727
11

2582

(951) 787-9700 or (800) 287-8237

Toll-Free Numbers
ADA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (800) 621-8099
CDA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (800) 736-8702
CDA Member Contact Center . . . . . . . . . . . . . . . .     (800) CDA-SMILE 

(800) 232-7645
Practice Support Center. . . . . . . . . . . . . . . . . . . . . .     (866) 232-6362
TDIC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (800) 733-0634
TDICIS . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (800) 733-0633
TCDS. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (800) 287-8237
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When meeting 
people socially for the
first time, what’s the

most common reaction
you get when they learn

you are 
a dentist?

They close their mouth...

"I am a dental student"
"Oh. Like, to become a hygienist" 

"No. Like to become a dentist"

You look like you just
graduated high school.

Oh … I go to Mexico for my dentistry.

Their jaw drops.

Where do I practice and
when did I graduate.

I go to so and so dentist and my entire
family goes to him but, his charges are so
expensive. Can you offer me a discount?

I hear the “Why I hate the dentist.” story. 

They say omg you’ve probably been 
staring at my teeth this whole time

Oh you mean a dental hygienist or
dental assistant because you aren’t

old enough to be a dentist.

Oh you mean a dental hygienist or
dental assistant because you aren’t

old enough to be a dentist.

How old are you? (They couldn’t
believe I am really a dentist.} 

I'll avoid the question because I have
zero interest in having a conversa-

tion about dentistry with people not
in the field. 

They close their mouth or inquire
about insurance.

So, you remove six month old
spaghetti in between teeth? 

Invariably they will tell how grue-
some and scary, it is for them to

visit the dentist!

Nothing personal, but I hate the
dentist. I reply often... I feel the
same way, I hate most patients. 

That breaks the ice.

“Oh, I hate the dentist” or they show
me a tooth in the front, or ask me

where my practice is.”

They mention some distant relative
on the other side of the country who
is a dentist and ask if I know them.

You know when I went to my last den-
tist-she charged me $400 for a crown!
And, I have insurance! How much do

you charge

My wife and I try not to tell sales-
people I'm a dentist, because as
soon as it comes out I see dollar

signs in their eyes.

I try to avoid leading the conversa-
tion that way, and sometimes I don't

tell them. Some of my friends only
found out 4 years after they met me.

Bartender asks me what I go to school
for. I say I'm in dental school then he
BENDS OVER the counter to show me

where he's getting his implant placed
the following week. 

I usually say I'm a porn star. It's
less awkward.

My dentist husband tells them
he's in construction.

I presumptively do exams and hand
out cards to avoid annoying ques-

tions? Why do people feel obligated to
say they'll come to your office when
they meet you? Who needs them?

I once was mistaken for "the wife of
a dentist" and that I don't have to

work, that I stay home and have all
kinds of time to volunteer to do the

'fill in the blank' at school. Oh the
look on their faces when I said "No, I

work full time, I am a dentist too."
My husband is also.

Toll-Free Numbers
ADA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (800) 621-8099
CDA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (800) 736-8702
CDA Member Contact Center . . . . . . . . . . . . . . . .     (800) CDA-SMILE 

(800) 232-7645
Practice Support Center. . . . . . . . . . . . . . . . . . . . . .     (866) 232-6362
TDIC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (800) 733-0634
TDICIS . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (800) 733-0633
TCDS. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (800) 287-8237

From the Social Media
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An estimated 19% of the U.S. population will be 65 years or older by 2030. Untreated coronal tooth caries is present in 19%
of community dwelling seniors in the United States. Silver diamine fluoride (SDF) is an emerging caries preventive manage-
ment strategy that is cost-effective, safe, and readily available. Although SDF has been shown to be efficacious in caries pre-
vention and arrest in children, few randomized controlled clinical trials have been published regarding its effectiveness in
older populations.  A study was conducted as a systematic review to evaluate the use of SDF for root caries prevention and
arrest in older adults. The results were published in the July 2017 issue of Gerodontology.
https://onlinelibrary.wiley.com/doi/full/10.1111/ger.12294 

On August 15th a seminar and hands-on workshop will be available to TCDS members and two of their staff at no charge. The
course will be in Prince Hall on the LLUSD campus. This will be presented by Jung-Wei “Anna” Chen, DDS, MS, MS, PhD, pro-

gram director, Advanced Specialty Educa-
tion Program in Pediatric Dentistry, at
LLUSD. 

This program is a real opportunity for TCDS
members to learn from a real expert on Sil-
ver Diamine Fluoride uses in your office –
and, receive hands-on training for yourself
and two staff members. If you are not pro-
viding this valuable service for your patients
to help them reduce sensitivity and caries
issues you may be losing out on production
while your patients are losing out on pre-
ventive care. 

If you have questions about this seminar,
contact the TCDS office. www.tcds.org or
call (951) 787-9700

The efficacy and uses of silver diamine fluoride in older adults
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Mais Al Dahan, DDS
General Practitioner
UCSF, 2018
3190 Timberline Dr., Corona, CA 92882

Ali Aldabe, DMD
General Practitioner
Southern Illinois University, IL, 2017
41593 Winchester Rd Ste 211, Temecula,
CA 92590-4857

Lina Aljanabi, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Kathryn Anderson, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Jeffrey Anderson, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Douglas Andreasen, DMD
General Practitioner
Western U, CDM, 2018
250 College Park Dr. Apt S16, Upland, CA
91786

Trisha Aprecio, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Daniel Areepong, DMD
Orthodontist
Arizona School of Dentistry and Oral
Health (AZ), 2016
St Louis University Health Sci, MO, 2018
(Ortho) 101 Pierre Rd Ste B, Walnut, CA
91789-

Deniz Aydinel, DMD
General Practitioner
Western U, CDM, 2018
15619 Ne 1st Place, Bellevue, CA 91763

Theresa Baldwin, DDS
General Practitioner
LLU/SD, 2016
LLU/SD, 2018 (GPR)
No Practice Address Listed

Abhishek Batra, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Tiffany Beale, DDS
General Practitioner
LLU/SD, 2013
245 Terracina Blvd Ste 207A, Redlands,
92373-4869
909.798.4111

Elaine Bersaba, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Sviatoslav Bouz, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Maha Bouz, DDS
General Practitioner
Syria-Damascus Univ, 1988
2850 Inland Empire Blvd Bldg A, On-
tario, CA 91764

Devin Bowyer, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Erik Bruun, DMD
General Practitioner
Western U, CDM, 2018
16585 China Berry Court, Chino Hills, CA
91709

Moises Cervantes-Perez, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Adrien Charles-Marcel, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Yun Yi Chen, DDS
General Practitioner
UCSF, 2018
1381 N Birchnell Ave, San Dimas, CA
91773-1003

Po-Ting Chi, DMD
General Practitioner
Western U, CDM, 2018
7442 Tuolumne Lane, Highland, CA
92346
Jane Cho, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Brian Choi, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Kang Choi, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Euiyoung Chong, DMD
General Practitioner
Western U, CDM, 2018
2088 W Arrow Rte Apt 1033, Upland, CA
91786-8860

Onik Chowdhury, DDS
General Practitioner
USC, 2018
No Practice Address Listed

Minna Chun, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Kevin Chung, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Seung-hwan Chung, DDS
General Practitioner
International, 1997
13768 Roswell Ave Ste 119, Chino, CA
91710-1403

Jae Chung, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Dustin Davis, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Steven Debulgado, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Alyssa DeWenter, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Rene DeWenter, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

James Dickey, DDS
General Practitioner
Meharry Medical CollegeSchool of 
Dentistry, TN, 1985 24266 Postal Ave Ste
100, Moreno Valley, CA 92553-3081

Disha Donga, DDS
General Practitioner
NV-University of Nevada, Las Vegas, 2015
260 E Ontario Ave, Corona, CA 92879-
35806 951.268.9858
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Bernice Dyquiangco, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Kimia Eftekharghoraishi, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Kevin Ewert, DDS
General Practitioner
LLU/SD, 2018 No Practice Address Listed

Afrin Fatema, DMD
General Practitioner
Western U, CDM, 2018
10417 Lake Terrace, Hurst, CA 91766

Michele Ferreira de Souza, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Gordon Freeman, DDS
General Practitioner
UOP Arthur A. Dugoni School of 
Dentistry, 1977 No Practice Address
Listed

Taka Fujimura, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Douglas Gammenthaler, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Andrew Godoy, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Roopkiran Grewal, DDS
General Practitioner
USC, 2018
No Practice Address Listed

Arfassa Gullo, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Danielle Halverson, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Janell Haylock, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

John Hegazin, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Sidra Iqbal, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Riosaline Ishak, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Sam Jameel, DDS
General Practitioner
LLU/SD, 2018
260 W Foothill Blvd, Rialto, CA 92376-
5048 General Practitioner
LLU/SD, 2018
No Practice Address Listed

Matthew Johnson, DDS
General Practitioner
LLU/SD, 2012
2878 campus pkwy riverside ca 92507

Paul Jung, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed
General Practitioner

Jamie Kim, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Elliot Kim, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Joseph Kim, DDS
Peridontics Resident
LLU/SD, 2016
LLU/SD, 2019 (Perio)
No Practice Address Listed

Kristopher Kostenko, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Lidya Lee, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Ouk Hyun Lee, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Allen Lee, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Jason Lee, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Timothy Lee, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Kyle Leis, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed
Peng-Han Li, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Cameron Loeffler, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

David Long, DDS
General Practitioner
USC, 2014
Louisiana State University, LA, 2017
(Perio) 78461 Highway 111, La
Quinta, CA 92253-2076

Christopher Lopes, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

John Lopez, DMD
General Practitioner
Western U, CDM, 2018
15362 Rolling Ridge Dr, Chino Hills,
CA 91709-2963

Caleb Mangum, DMD
General Practitioner
Western U, CDM, 2018
14975 S Highland Ave Unit 28,
Fontana, CA 92336-5551

Jina Mariano-Martinez, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Kaitlin McClure, DDS
General Practitioner
USC, 2018
No Practice Address Listed
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Chanette Mcdonald, DDS
General Practitioner
Howard University College of 
Dentistry, DC, 2010
Howard University College of Dentistry,
DC, 2016 (GPR)
7024 Airway Ave, Yucca Valley, CA 92284-
3069 760-365-2357

Sanchita Mehra, DMD
General Practitioner
Western U, CDM, 2018
2168 Bellasonia Ct, Syosset, NY 11791-
9604

Vidit Mehta, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Naimatul Mirza, DMD
General Practitioner
Western U, CDM, 2018
13349 San Pedro Pl, Chino, CA 91710-
4933

Kenneth Moore, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Bambi Mpiana, DDS
Pediatric Dentist
OH-Case Western Reserve University
OH, 2016
OH-Case Western Reserve University
OH, 2018(Pedo)
1337 N Mountain Ave Ste 1, Ontario, CA
91762 909.591.0077

Zachary Mursic, DDS
General Practitioner
LLU/SD, 2014
LLU/SD, 2018 (GPR)
No Practice Address Listed

Justin Namm, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Mahelet Negash, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Tracy Ngo, DMD
General Practitioner
Western U, CDM, 2018
1056 E Philadelphia St Unit 139, Ontario,
CA 91761-4844

Andrew Nguyen, DDS
General Practitioner
USC, 2015
1220 N Park Ave Pomona, CA 91768-
3029 909.397.9791
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Hoa Nguyen, DMD
General Practitioner
Tufts University, MA, 2015
No Practice Address Listed

Justin Nichols, DDS
General Practitioner
UOP, 2016
VA Med-Sepulveda, CA2018 (GPR)
No Practice Address Listed

Ghazaleh Nouri, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Iris Ohsie, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Austin Owen, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Reza Parhizkar, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Jonggoo Park, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Kyle Patch, DMD
General Practitioner
Western U, CDM, 2018
11100 4th St Apt E105, Rancho Cuca-
monga, CA 91730-5940

Niraj Patel, DDS
General Practitioner
UCLA, 2018
3952 Ibbetson St, Corona, CA 92882-
5003

Alison Perez, 
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Katimarie Ralston, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Klatkachorm Ratanatharathorn, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Haleh Riazi, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Andrew Rich, DMD
General Practitioner
Western U, CDM, 2018
1056 E Philadelphia St, Ontario, CA
91761-5699

Rodrigo Robles-Cardenas, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Sofia Rodriguez lopez, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Alberto Rodriguez-Cruz, DDS
General Practitioner
Mexico-Univ Nacional de Mexico
(UNAM), 1976
79440 Corporate Center Dr Ste 1, La
Quinta, CA 92253
760.564.7716

Kevin Ryan, DDS
General Practitioner
Boston University, MA, 2012
31577 Canyon Estates Dr,
Lake Elsinore, CA 92532-0466

Carlisle Salcedo, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Jeffrey San Agustin, DMD
General Practitioner
Centro Escolar Univ, Mexico, 1999
No Practice Address Listed

Farzan Sarhangi Izad Moosa, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Mitchell Seltman, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Eileen Shah, DDS
General Practitioner
USC, 2018
No Practice Address Listed

Colt Sicher, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Renee Smith, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Sun Young Sohn, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Saad Soofi, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Morgan Steely, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Ashlee Sumilat, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Van Sykes, DMD
General Practitioner
Western U, CDM, 2018
9200 Monte Vista Ave Apt 88, Montclair,
CA 91763-1736

Vian Tarzi, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Darlene Teddy, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Brittany Thompson, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Rodney Turner, DDS
General Practitioner
LLU/SD, 1985
1454 E. 2nd St, San Bernardino, CA
92408 909.382.7120

Milton Vega, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Hang-Nga Vu, DDS
General Practitioner
UOP Arthur A. Dugoni School of 
Dentistry 1995
44274 George Cushman Ct,
Temecula, CA 92592-5945

David Weber, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Kirstin Webster, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Amy Weis, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Michael Weis, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Brett Will, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Hwuk Chan Woo, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Jessica Wyrostok, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

won kyung Yang, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Ody Zuma DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed
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David Weber, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Kirstin Webster, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Amy Weis, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Michael Weis, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Brett Will, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Hwuk Chan Woo, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Jessica Wyrostok, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

won kyung Yang, DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed

Ody Zuma DDS
General Practitioner
LLU/SD, 2018
No Practice Address Listed




